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The Role of Digital Transformation in Internal Control Practices in
Higher Education Institutions: An Analytical Study of Accountants’ and
Financial Officers’ Perspectives at the University of Tripoli

Abstract: Digital transformation has become increasingly important in educational
institutions, requiring the development of administrative and internal control systems
and the transition from manual procedures to electronic systems. This study aims to
explore the current state of internal control practices in the context of digital
transformation at the University of Tripoli by surveying the opinions of 79
accountants and internal controllers. A comprehensive survey was conducted using a
descriptive-analytical approach and a questionnaire consisting of seven dimensions.
The findings revealed shortcomings in specialized training programs for internal
control personnel, particularly regarding the use of modern technologies. The study
also found limited use of digital transformation for anticipating potential risks and
mitigating their impacts. Furthermore, senior management showed insufficient
attention to promoting a culture of internal control across the university, as well as to
appointing qualified personnel to leadership and control positions. These
shortcomings negatively affect the efficiency and effectiveness of internal control
practices at the University of Tripoli.
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